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October 1, 2019 – September 30, 2020

Annual Report
Helping Women in Business
Start. Grow. Advance.
Serving our Members since 1997

Membership Numbers 
2019 –2020

Membership Numbers 
as of April 2021

Out of Province: 12
Labrador: 12
Western: 37
Central: 25
Eastern: 30
Avalon: 260

Total: 376

Out of Province: 9
Labrador: 15
Western: 47
Central: 37
Eastern: 42
Avalon: 320

Total: 470



Who We Are
Your goal is to succeed in business, 
ours is to make sure you do!

Since 1997, NLOWE has been supporting and encouraging women entrepreneurs for over 
two decades. Women entrepreneurs face unique challenges and opportunities, and NLOWE 
provides the support you need to overcome challenges and take advantage of exciting 
opportunities as you start your venture or grow your existing business.

You can access our services free of charge, no matter where you live, because our Business Advisors 
are located in every region of the province and will travel to you. We stay ahead of economic trends to 
encourage business development in key growth sectors, and we offer training opportunities to help 
you take advantage of changes in the economy.

Our programs and services are made available to women in business thanks to the financial support 
of the Atlantic Canada Opportunities Agency (ACOA), Women and Gender Equality Canada, and the 
Government of Newfoundland and Labrador.

Mandate
The mandate of NLOWE is to provide approved 
programs and services that connect and support 
women within Newfoundland and Labrador to 
start, grow and advance their businesses.

Vision
NLOWE’s vision is that women who own businesses 
in Newfoundland and Labrador are successful.

Mission
By 2023, through increased community outreach 
with strategic messaging to all stakeholders, 
NLOWE will increase the number of women 
entrepreneurs availing of NLOWE’s program and 
service offerings.

Connect
NLOWE utilizes various social media mediums to 
stay connected with our members and business 
partners. Connect with us on your favorite 
platform.

        www.nlowe.org

        @nlowe.org

        @nlowe_org

        @nlowe

@NLOWEvideo

@nlowe_org

info@nlowe.org

1.888.NLOWE.11

 2nd Floor, Regatta Plaza II, 84-86 Elizabeth Avenue, St. John’s, NL A1A 1W7 | Phone: 709.754.5555 | Toll-free: 1.888.NLOWE.11
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Who We Are

It has been an honour and a privilege to serve as 
NLOWE’s Board President this past year. I have been 
supported by passionate and dedicated fellow board 
members and staff during a year of both challenge and 
opportunity. As I step down, having completed my term 
on the NLOWE Board of Directors, I know I am leaving 
the organization in excellent hands.

The 2019/2020 fiscal year started the same as any other. 
In the Fall of 2019, we paused to celebrate six talented 
women entrepreneurs with NLOWE’s Entrepreneur of 
the Year Awards Event and Gala, hosted at the Sheraton 
Hotel. It was a magical evening, filled with the glamour 
and celebration that NLOWE has become known for 
during 24 years of celebrating business excellence.

We weathered Snowmageddon (apologies for the pun, 
I could not help myself) and believed that was the big 
challenge for 2020. Of course, we had no idea what was 
to come.  

In March of 2020, NLOWE celebrated International 
Women’s Day with a breakfast event and panel 
featuring three NLOWE members sharing their journey 
of entrepreneurship in St. John’s as well as several 
partnered events throughout the province. We were 
looking forward to the Annual Conference in April and 
had no way of knowing this would be the last time we 
would all come together in person for quite some time.

COVID-19 meant that we had to cancel NLOWE’s 
2020 Annual Conference. Like everyone, we paused, 
reassessed, and moved forward with a bold new plan 
to ensure we could meet the changing needs of our 
membership and clients. The staff team adapted to the 
changing environment, quickly moving programming 
online and providing more in-depth advisory services to 
clients and members who needed assistance navigating 
changing business needs and the relief programs that 
soon became available.

Message from the 
President

Here is where the opportunity presented itself – we 
learned that the virtual environment meant that 
more women could connect with NLOWE regularly 
in a meaningful way. Online coffee breaks, webinars 
and workshops were attracting higher numbers of 
participants than ever before. One of our strategic goals 
is to increase our membership. A surprising outcome 
of offering services virtually is that more women in 
business and community stakeholders can experience 
all that NLOWE offers. As a result, we have seen a 
significant increase in our membership.

We are all eager to come together once again. We miss 
meeting in person, and the connections and mentoring 
meeting together inspire. We have also learned that we 
cannot discount the effectiveness and efficiencies that 
come from congregating virtually. The future will be all 
about balance to achieve the best of both worlds and 
continue providing the quality service for which NLOWE 
is known.

I wish all our members great success as we grow 
stronger and advance in business together.

Margaret Budgell
President, NLOWE Board of 
Directors
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What can I say about 2019-2020 that has not already 
been said? It has been a challenging year, largely due to 
Covid-19. The 2019-2020 fiscal year started in October 
of 2019 and concluded in September 2020. Right now, 
that feels like a lifetime ago. In this timeframe, several 
successes deserve celebration. In this report, I will 
highlight three. 

First, in May of 2020, we launched the Entrepreneurial 
Insights Webinar Series. This series highlights NLOWE 
members, clients, and other successful women 
leaders who have inspirational stories and messages 
to share. We launched this new series with our very 
own Denise Goodyear, founder of Intuitive Media (and 
NLOWE board member), who provided insights on 
developing an effective marketing and communications 
plan. Since the launch, we have had many notable 
guests, including: Michelle Rowsell from Indian Falls 
Chalets, Kim Padden from Whink, Denise Fowler from 
Magnum and Steins, Cathy Bennett from TaskForce NL, 
Vianne Timmons from Memorial University, and the 
Honourable Lieutenant Governor Judy Foote amongst 
many others. One of NLOWE’s 2017 study findings and 
subsequent report, “Drivers of Growth: unleashing the 
economic power of women,” reinforced the need to 
provide strong role models and mentors for aspiring 
women in business. These sessions are just one of the 
many ways NLOWE fills this gap in the entrepreneurial 
ecosystem. 

Second, in this fiscal year, women and technology 
became an area of focus for NLOWE. Many of our clients 
and members needed to pivot and move their business 
to an online environment. As part of this transition, 
it also became evident to many of our members 
and clients that it was time to improve their digital 
marketing and general business communications 
skills. NLOWE rose to the challenge, offering several 
workshops and webinars designed to teach the 
skills needed to succeed in online marketing and 
communications.

Message from the CEO
With funding provided by ACOA, through the Women’s 
Entrepreneurship Strategy, we were also able to offer 
the “Moving Women Online” program, an intensive 
8-week program leading participants through the 
process of designing and developing a website, 
including learning the skills to be able to maintain 
and update the site regularly. Due to this program’s 
identified need and success, we are excited to announce 
that we will be offering a second session in the Fall of 
2021.

The third highlight occurred in August of 2020. NLOWE 
held a virtual keynote featuring Amber Mac, a world-
renowned expert in marketing, technology, innovation, 
and digital transformation. Mac’s presentation 
encouraged participants to be bold, fearless, and 
inquisitive in embracing technology and discovering all 
it has to offer. She offered insights on how AI is changing 
the business landscape and strategies for adapting. As 
a special bonus event, she returned in September to 
provide a second Q&A session where members could 
engage directly with Amber and pose questions on their 
technology challenges.

Thoughts on Covid-19 and the “She-cession”
When the world paused in March of 2020 to grapple with 
Covid-19 and the changes in day-to-day life, I think it 
is safe to say that no one could have predicted all the 
negative impacts we are experiencing; economically, 
mentally, and socially. For women in business and 
women entrepreneurs, these negative impacts 
have been magnified to the point that women are 
categorized as experiencing a “she-cession.” Women 
lost jobs at a rate significantly higher than men, 
and fewer have returned to the workforce as society 
adapted to this “new normal”.

The industries impacted most significantly, including 
the service industry, have higher participation of 
women over men, which is one of the most apparent 
reasons women have been disproportionately 
impacted.
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Jennifer Bessell
CEO, NLOWE

Child and eldercare fell mainly to women and significantly 
impacted how women were able to engage economically. 
Home-schooling, isolation from support systems like 
extended family and/or professional childcare, and 
competing priorities between work and home life 
magnified a lack of equality that has always been present. 
As households decide who returns to work, it often makes 
financial sense for a male partner to take precedence 
because they are likely making a higher salary.

The good news is a renewed focus on addressing many 
of these inequalities – such as a closer look at improving 
childcare options in Canada so that women have more 
opportunity to participate economically. Now more than 
ever, it is hard to overlook systemic inequalities.

In 2022, NLOWE will celebrate 25 years of assisting women 
to start, grow and advance in business. During this year of 
celebration, we will also be checking in with our members 
and lending our voice to addressing these inequalities. 
We look forward to continuing to represent women’s 
entrepreneurship with the government, both federally 
and provincially, as well as in our communities. After 
all, as we have said many times, in Newfoundland and 
Labrador women mean business!

It became evident to many of 
our members and clients that it 
was time to improve their digital 
marketing and general business 
communications skills. NLOWE 
rose to the challenge, offering 
several workshops and webinars 
designed to teach the skills 
needed to be successful in online 
marketing and communications.
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Board & Staff
Staff
Jennifer Bessell | Chief Executive Officer
Barbie Drover | Director of Administration & Special Projects
Carolyn Wakeham | Director of Programs and Evaluation
Janice Sheppard | Finance Consultant (Contracted)
Jennifer Brown | Marketing & Communications Coordinator
Sarah Thompson | Project Manager ACWGPP
Heather French | Business Start-up Advisor, Avalon
Colette Crosbie | Business Start-up Advisor, Eastern
Lindsay Mercer | Business Start-up Advisor, Central
Carla May | Business Start-up Advisor, Western
Betty Morris | Business Start-up Advisor, Labrador
Denise Cornick | Business Growth Advisor, Avalon
Paula Flood | Business Growth Advisor, Eastern
Betsy Saunders | Business Growth Advisor, Eastern/Central
Marvella Wells | Business Growth Advisor, Western
Deborah Youden | Export Consultant (Contracted)
Judy Raske | Office Manager
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Board
Margaret Budgell | President & At-large Director
Jeannie Stapleton | President (Retired April 2020)
Denise Goodyear  | Vice President
Peggy Bartlett  | Central Director
Luanne Dominix  | Eastern Director
Shelly Hodge | Labrador Director
Sharon Evans | Western Director
Wendy Taylor | At-large Director (Appointed)
Caroline Watton | At-large Director
Sarah Lynn Russell | At-large Director
Jennifer Bessell | (Ex-officio)

Missing from photo: Sharon Evans
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Members 
by Sector

2019 NLOWE  
Award Winners

Events &  
Highlights

Events & 
Higlights

# of Events # of Participants

Networking 
Events

22 424

Partnered & 
Training

41 914

Passport for 
Growth

13 149

2019 Awards 1 183

2020  
International 
Women’s Day

5 209

Business Services 27%

Tourism 26%

Health/Wellness &  
Beauty

8%

Real Estate 1%

Education & Training 5%

Sales & Retail 9%

Legal Services 3%

Industry & Logistics 4%

Oil & Gas 2%

Other Sectors 15% Total 
Participants 1879

Entrepreneurial Excellence - Michelle Melendy, Westerns Group of Companies
Young Entrepreneur Award - Brittany Stanley, Spotlight Events
Economic Award - Tammy Wrice Paetkau & Michelle Penny Rowe, Studio Coffee & Studio Boutique
Momentum Award - Jacqui Winter, HR Project Partners
Trendsetter Award - Karen Dewling, East Coast Glow
Trailblazer Award - Linda Yates, Kings Poing Pottery
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The Advisor

Start-Up & Growth Advisory Services

Guest Contributors
Susan Hollett | Hollett & Sons Inc
Emily Campell | Yorabode
Grace Tatigan | MUN Entrepreneurship Training Program
Victoria Snelgrove | Victoria Snelgrove Creative
June Tavenor | Catalyst Health Solutions Inc
Natalie Decker | Deckier Consulting Occupational Health, Safety and Wellness
Jennifer Cummings | Rainbow International
Krista Hynes | Financial Advisor

Contributing Writers
Anna Cook | Cox & Palmer
Carole Spicer | Spicer Faciliation & Learning
Jackie McCann-Scott | Invested Mama
Jennifer Kelly | Coast 2 Coast Training
Amanda Nash | McInnes Cooper
Alisha Morrissey & Lesley Raymond | Rogue Penguin
Susan Power | Power HR
Dr. Kathleen Mercer | BScND Health for Life

Editorial Team 
Claire Wilkshire | Copy Editor
Jennifer Brown | Editor-in-Chief, Layout & Creative Director
Kristy Hoddinott | Editor-in-Chief, Layout & Creative Director

2710
Views
Online 

3200*
Hard Copies
Distributed

4
Editions

49
Articles

Start-Up  
Services

TOTAL

New Clients 219
Existing Clients 732

New  
Businesses

31

Jobs Created 44
Counselling 

Sessions
2103

Amber Mac, Special Keynote  
presenter in August and  

September of 2020.  Mac presented 
on digital transformation and how 
to embrace technology to enhance 

your business

*Hard copy distribution reduced due to Covid and office/business closures

Total 
Clients Served 1272

Total 
Counselling  
Sessions

3388

Growth Services TOTAL

New Clients 83

Existing Clients 238

Counselling  
Sessions

1272



Page 10 | Annual Report 2019 – 2020

Start-Up Advisors Q1 Oct-Dec 2019 Q2 Jan-Mar 2020 Q3 April-June 
2020 Q3 July-Sept 2020 TOTAL
New Client 56 66 44 53 219
Existing Clients 200 183 152 197 732
New Businesses 10 9 5 7 31
Jobs Created 12 12 13 7 44
     
     
Growth Advisors Year End    
New Clilents 83    
Existing Clients 238    
Counselling Sessions 1285    
     

ABOUT
The Atlantic Canadian Women in Growth Partnership 
(ACWGP) is a three-year project funded by ACOA through 
the Federal Government’s Women’s Entrepreneurship 
Strategy Ecosystem Fund to address gaps and build 
capacity in the entrepreneurship ecosystem.

With NLOWE as the program lead, it is a partnership 
between four Atlantic women’s business organizations:

GOALS
ACWGP has two main goals. One goal is to increase 
each organization’s capacity to support women in 
start-up and growth phases. The other goal is to 
increase participation of under-represented women 
such as, newcomer women, women with disabilities, 
indigenous women, rural women, as well as women in 
non-traditional trades and in STEM related fields in the 
women’s entrepreneurial ecosystem in Atlantic Canada.

HIGHLIGHTS OF PROGRAMMING

Moving Women Online 
In response to covid-19, the pan-Atlantic team 
partnered with web developer consultants in each 
province to work with Forty-eight (48) women 
business owners who were struggling to maintain 
their businesses due to the pandemic. This initiative 
provided them the opportunity to adapt their 
businesses to selling online.  The program involved a 
combination of group training, one-on-one technical 
support, and background technical support to establish 
websites and/or e-commerce platforms that these 
business owners could edit and maintain.  

The Atlantic Women’s Business Series – Women 
leading the Way in Entrepreneurship
A pan-Atlantic online series that brings together 
women entrepreneurs, aspiring women entrepreneurs, 
and supporting people and organizations, featuring 
interviews with entrepreneur women leaders from 
Atlantic Canada. Panelists share their personal stories 
- how they started, what barriers they faced, what 
they’ve learned along the way, who supported them, 
and their best advice for new start-ups and businesses 
ready to grow.

In the 2020 fiscal year there have been two 
sessions. Going forward, these events will occur on 
a bi-monthly basis
• Women in Trades Leading the Way in  
   Entrepreneurship (July 21, 2020)
• Indigenous Women Leading the Way in  
   Entrepreneurship (Sept 1, 2020)

Business Beginnings – Relaunch October 2020
NLOWE dusted off the start-up program, Business 
Beginnings, completed a thorough edit of materials, 
and commenced online delivery in October 2020.  This 
12-week (30 hour) program provided aspiring women 
entrepreneurs with the necessary tools required 
to successfully launch their businesses through a 
combination of presentations, case studies, and 
homework activities.

The program is broken into 6 modules including:
 • Introduction to the Business Venture
 • Market Research
 • Marketing Plan
 • Operations & Organization
 • Financial Planning
 • Polishing Your Pitch
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What is a Mastermind Group?
Mastermind Groups are small groups of like-minded businesswomen who are focused on helping each other succeed. 
Participants bring energy, commitment and excitement to regular meetings as you challenge each other to create 
and implement goals and brainstorm ideas, all while supporting each other with honesty, respect and compassion. 
Mastermind participants act as catalysts for growth, as devil’s advocates and as supportive colleagues.  
It’s like having your own objective board of directors!

How Does it Work?
NLOWE will put together small groups of up to 12 businesswomen from non-competitive businesses in regions 
as demand permits. Groups usually meet once a month for two hours. Each meeting’s topics and agendas are 
determined by the group and participation from all members is key. A NLOWE facilitator will take part to keep you on 
topic and focused on what you need to do next to build and grow your business.

New recruitment currently happening throughout Newfoundland and Labrador.  You must be an NLOWE member to 
participate.  Contact an NLOWE growth advisor for more information.
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Thank you to our

Partners
Supported by

Award Sponsors

Decor Sponsors


